41,42\ Breafast Briefing

Protect Your Bottom Line
Critical Steps for Manufacturers

Do you have a plan in place in the event of a man made or natural disaster causing damage to your property,
including business interruption? Katherine Smith Dedrick and Andy Plunkett from Childress Duffy will discuss
what steps you should take including liability claims and changing regulations.

Wednesday, April 18, 2012 ¢+ Ditka’s, One MidAmerica Plaza, Oakbrook Terrace ¢+ 8am -11am

Agenda

8:00 am - Registration and Networking Continental
Breakfast

8:30 am - Critical Steps for Manufacturers

9:30 am - Break

9:40 am - Liability Claims and Changing Regulations

10:40 am - Questions & Answers

Meet Your Presenters...

Katherine Smith Dedrick, a partner at Childress Duffy,
Ltd.,focuses on insurance recovery and coverage mat
ters for policyholders. Her experience includes interna
tional and national policyholder representation in risk
management/disaster recovery and insurance coverage
matters. Prior to representing policyholders, Katherine
was national coverage counsel for an insurance company
focusing on environmental, asbestos and unfair claims
practice matters throughout the United States. She coun
seled many insurance company departments including
underwriting and claims, as well as executive branches.
In addition, she taught classes to claim handlers on how

to handle claims, construe policy language, and unfair
claims practices.

Andrew M. Plunkett, a partner at Childress Duffy, Ltd.,
focuses his practice on the handling and resolution of i
insurance disputes on behalf of policyholders nation
wide. He represents corporate, public, and private policy
holders in large property losses both in terms of benefits
recovery and coverage issues. He advises, consults, and
represents the insured on insurance policy interpretation
and loss valuation to ensure the fair resolution to a
claim, as well as identifying additional funding when
acts or omissions of third parties contributed to the loss.
Andrew is active with the National Association of Public
Adjusters (NAPIA) and was instrumental in co-founding
the Association of Midwest Public Insurance Adjusters
(AMPIA).

Registration & Payment Information
Cost: $65 IMA members; $85 Non-members

Name:

Title:

Company:

Address:

Member ID:

E-mail:

Phone:

Attendees (name & title):

Payment Information:

(JPlease charge my: (JVisa amc OJAmEXx
for S for attendees.
Name on card:
Card #
Exp. VIN:
OJEnclosed is a check for $ for attendees.

Payable to: IMA, 1211 W. 22nd St., Ste. 620,
Oak Brook, IL 60523, Attn. Kimberly McNamara

Cancellations must be made in WRITING by April 12th to
receive a refund.

Questions? Contact Kimberly at kmcnamara@ima-net.org
or 630.368.5300, Ext. 2109



